Honey Frequently
Asked Questions

What is Honey Gold?

Honey Gold is a rewards program. When you shop at any of the 4,000+ participating sites, you'll earn a percentage back in
Gold. Gold is rewarded on the purchase subtotal and does not include tax or any additional fees such as shipping. The reward
you receive is a randomized amount and varies from site to site.

Why use Honey?

Honey is designed to help you save time and money. To date, Honey has saved users over $777 million.

How does Honey work?

Honey uses unique algorithms to scan the web for all possible discounts. Honey can also “stack” deals allowing for maximum
savings for consumers.

Does Honey work on international sites?

Honey currently supports shopping sites in the United States, Canada, Australia, United Kingdom and more. Honey is working
to support additional international sites.

Why should | use Honey?

Honey has created a better, more transparent way to shop online, saving you, the consumer, time and money. In just a few
seconds, Honey scours the web to find coupons to guarantee the lowest price and maximum savings.

How do | download Honey?

To download and install Honey, users can go to: joinhoney.com

Which browsers does Honey support?

Honey is currently supported on Chrome, Firefox, Safari, Opera and Edge.

How many people use Honey?

Honey has over 10 million users worldwide.

Does Honey have access to my personal information?

Honey aims to create an online shopping experience that puts customers first. Privacy and security are Honey’s priority. Honey
does not collect information from your email, bank or credit card accounts. Honey also does not record personal information
that you have not provided directly or explicitly given permission for.

For media inquiries, please contact
The Brooks Group at honey@brookspr.com
and 212-768-0860
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https://www.joinhoney.com/

Honey Frequently
Asked Questions
continued...

Who are Honey’s founders?

Honey was founded in Los Angeles in 2012 by George Ruan and Ryan Hudson.

Where are Honey’s offices?

Honey is headquartered in Los Angeles, CA and also has offices in Santa Barbara, CA and Boulder, CO.

How does Honey make money?

Honey works with merchant partners to provide a set of functionality that primarily improves conversion rate at checkout. As a
result, Honey drives increased sales to their merchants and in exchange their partners pay Honey commission through affiliate
networks. By providing users with the confidence to check out knowing they are getting a fair deal Honey solves one of the
biggest problems for merchants: shopping cart abandonment.

What is the Droplist?

Droplist is a feature that watches selected items, notifying shoppers when the price of an item drops below the amount initially
chosen. Droplist monitors the price of the item for 30, 60 or 90 days and will automatically send an email when the price drops
to the amount that was set. Honey will even send a reminder when an item is about to expire so you can continue to watch it if
you choose. Droplist is currently only available for Honey’s U.S. members on select retailers.

What is Honey Gold?

Honey Gold is a rewards program. When you shop at any of the 4,000+ participating sites, you'll earn a percentage back in
Gold. Gold is rewarded on the purchase subtotal and does not include tax or any additional fees such as shipping. The reward
you receive is a randomized amount and varies from site to site.

How do | use Honey Gold?

To claim Honey Gold, click on the Activate button when you're on the site. At checkout, click Apply Coupons when Honey
appears and Honey Gold will automatically be activated.

What is Honey Travel?

Honey Travel compares prices with Expedia, Priceline, Booking.com, and other travel sites to offer top deals on hotels around
the world. Only Honey members can unlock these discounts with Honey Keys. When you use the Honey to shop online, you'll
collect Honey Keys - virtual keys that give you access to our exclusive hotel rates.

For media inquiries, please contact
The Brooks Group at honey@brookspr.com
and 212-768-0860
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Honey Frequently
Asked Questions
continued...

Does Honey work on mobile devices?

Honey is not currently available on mobile devices, but we are building a mobile app and will be launching it soon!

How does Honey work on Amazon?

In addition to finding coupon codes at check out, Honey also offer three useful tools that will help save on Amazon purchases:
Best-Price Detection

When you're looking at a product on Amazon, there are multiple options available in the marketplace. Various sellers frequently
sell the same item for less than Amazon does, which may not be the default option you see when you're on Amazon. With Best-
Price Detection enabled, Honey can potentially find a better price for you. Honey only compares competing offers for the exact
product you're viewing -- same size, color, and features.

Price History

Price History tracks price changes for items on Amazon for 30, 60, or 120 days. Using crowdsourcing help from other
members, Honey can tell you when and where members have seen price fluctuations on a specific item in a certain time
period.

Droplist

Droplist is a feature that watches selected items, notifying shoppers when the price of an item drops below the amount initially
selected.

For media inquiries, please contact
The Brooks Group at honey@brookspr.com
and 212-768-0860
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